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The purpose of this document is to provide guidance on how to comment on planning applications in 

Buckinghamshire.  

Anyone can comment on a planning application, either in support of or in opposition.  You do not 

have to receive a letter from the Council inviting you to do so.   

Getting Started  

The first step is to view the application on Buckinghamshire Council’s PublicAccess system on the 

Council’s web site.   

Click here: PublicAccess 

To begin a search, you need either a key word, application reference number, post code, or a single 

line of an address.  You can also search the Weekly/Monthly lists of applications by parish.  The 

application reference number can be found on planning notices displayed in front of buildings and 

sites and on neighbourhood notice letters. 

The following is an image of the search site. 

 

https://pa.chilternandsouthbucks.gov.uk/online-applications/


 

 

 

When planning applications are received, they go through a process of being recorded and checked 

for validity.  It is only when they are considered to be valid and have been electronically registered, 

that they will appear in search results on the Public Access System. Under normal conditions, this 

process usually takes between 1 and 2 weeks from receipt. Therefore, if using the weekly list search 

function on validated applications, the list results may be incomplete for those dates, unless the 

week being searched is 2 weeks earlier. 

When your search is completed, you will find all of the information associated with the planning 

application.  Drawings and photographs are found in the “Documents” tab and the Planning Case 

Officer is identified under the “Further Information” tab. 

After a successful search, your screen will look like this: 

 

If you would like to comment on an application, there are several ways to do this.   

The Council’s preference is to comment via PublicAccess where you can track applications and set 

up your own automated notifications.  You can do this by clicking on the “Comments” tab.  Please 

note the comments function on PublicAccess times out after approximately 30 minutes, so if your 

comments are extensive, it is best to type them outside of PublicAccess and copy and paste them 

into the comments box.  There is also a limit of 6,000 characters. 

https://pa.chilternandsouthbucks.gov.uk/online-applications/


 

 

 

The Comments Tab looks like this: 

 

You can also send in your comments by email to planning.comments.csb@buckinghamshire.gov.uk  

You must include the application number, the application address, the Planning Case Officer’s name, 

and your name and address.  

And, comments can be sent by post to: 

Planning, Council Offices, King George V House, King George V Road, Amersham, HP6 5AW.  

Again, you must include the application number, the application address, the Planning Case Officer’s 

name, and your name and address.  

Please note, the Council is unable to consider any anonymous representations.  In order that your 

views can be taken into account when determining an application, please ensure that your written 

comments are received within 21 days from the date the application is registered as valid.  If your 

comments are received after this deadline, you may have missed the opportunity to have your 

comments taken into consideration.   

After you submit your comments, you will receive an acknowledgement letter.  Further 

correspondence, however, cannot be entered into.   

All comments received form part of a public document, therefore do not supply details you do not 

want published and please avoid including signatures and telephone numbers.  All comments are 

scanned onto the application file and are available for public viewing.    

  

mailto:planning.comments.csb@buckinghamshire.gov.uk


 

 

 

The following are things you might want to comment on: 

• The design, layout and appearance of the development and its impact on the surrounding 
area 

• Highway safety considerations 

• The effect of the development on neighbouring property e.g. overshadowing, loss of privacy, 
overbearing appearance 

• Impact on trees, conservation areas or listed buildings 
 

Here is an example of a letter of objection. 

 

N.B. It used to be the case that applications attracting more than 10 objections would go before the 

South Bucks Area planning committee for a decision. However, planning applications will in future 

be decided by a planning officer unless you ask a Bucks Councillor to “call in” the application. Only 

then will it be decided by the planning committee.  

The overall number of objections is always important. The Society’s counts as just one. Yours is 

vital. 

We hope this helps! 


